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Arizona Corporation Commission
Docket Control Center
1200 West Washington St.
Phoenix, As 85007-2927

Arizona Cofporaiiun Commission

Do C K ET E D

JUL -9 2018
RE: Docket No. T-03663A-10-0034
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Dear Sir or Madam:

Enclosed please find one original and thirteen copies of PAETEC
Communications, Inc.'s. ("PAETEC") revised tariff filing originally filed on
February 1, 2010. Under cover let ter dated June 14, 2010 the
Commission issued a "Notice of Compliance" which this filing seeks to
satisfy.
In addition to the revised pages, a copy of the Bill Message included in
PAETEC customer invoices with Arizona service locations is also enclosed,
a copy of the Bill Message is included with each set of the revised tariff
pages as well.
Should you have any questions, or seek additional clarification, please
feel free to contact me at (585) 340-2709 or by email at
Katherine.Hoagland@paetec.com

I

Sincerely,

M I \ \ 49#4
Katherine Hoagland
Tariff & Regulatory Analyst

Enclosures

Cc: Compliance Section

PAETBC too WILLOWBROOK OFFICE PARK FAIRPORT, NY 14450 www.pAET1ac.com



Account Handling Charge Notice

Bill Run:
June 20, 2010, run 1 time

Target Customer Criteria:
All Arizona Customers (business & Residential)

Account Handling Charge Notice
Beginning August 20, 2010, PAETEC wm begin assessing an administrative charge on closed Arizona
customer accounts, when the initial attempt to return an outstanding credit balance is undeliverable.

This 'Account Handling Charge' of $2.50 per month will begin from the second monthly billing period
following the month in which the account was closed, until the customer requests a refund, the balance is
exhausted, or the balance becomes subject to the state's Unclaimed Property laws. If you have any
questions, please contact your Account Manager, or a Customer Care representative at 877.340.2600 or
customercare@;:>aetec.com.



PAETEC COMMUNICATIONS, INC. , As C.C. Tariff No. 1
Twelfth Revised Sheet No. 1

Cancels Eleventh Revised Sheet No. l

CHECK SHEET

The sheets of this tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original tariff
and are currently in effect as of the date on the bottom of this page.
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Issued: February 1, 2010 Effective:

Issued by: Mary K. O'Connell, SVP, SeCretary & General Counsel
PAETEC Communications, Inc.
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York 14450



PAETEC COMMUNICATIONS, INC. As C.C. Tariff No. 1
First Revised Sheet No. 24. 1

Cancels Original Sheet No. 24.1

SECTION 2. RULES AND REGULATIONS (Cont'd)

2.17 Backbilling of Customers

PAETEC will comply with all state rules and regulations regarding the backfilling of
Customers. In those states for which there is no state specific rule, PAETEC will
comply with the Federal Communications Commission rules regarding backfilling.

(N)
2.18 Account Handling Charge

Account Handling Charge is assessed to a customer's account for each Company
attempt to return an outstanding credit balance to the customer if a first mailing is
returned undeliverable. The charge is assessed at $2.50 per month, beginning from
the second monthly billing period following the month in which the account was
closed until the customer requests a reftuid or the balance is exhausted.

(N)
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Issued: February 1, 2010 Effective:

Issued by: Mary K. 0'Connell, SVP, Secretary & General Counsel
PAETEC Communications, Inc.
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York 14450


